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Complaint Form 
 
Provision of the information requested on this form is required in accordance with Procurement 
Ombudsman Regulations made under the Federal Accountability Act for a complaint to be filed and 
considered for review.  This personal information will be stored in Personal Information Bank Number 
PWGSC PPU 001 and is protected from disclosure to unauthorized persons/agencies pursuant to the 
provisions of the Privacy Act.  Under the Privacy Act you have the right to request access to your personal 
information, held by a federal government institution, and to request corrections should you believe the 
information contains errors or omissions.  Personal information that you provide about another individual 
may be accessible to that person under the Privacy Act.  The information will be retained by the Office of 
the Procurement Ombudsman for two years following the last administration change and then destroyed.   
 
 
1. Full Company Name:  __________________________________________________ 
 
Business address in Canada: 
 

Street:  _______________________________________________________________ 

Town/City:  ______________________ Province/Territory:  ___________________ 

Postal Code:  _____________________ Telephone:  _________________________ 

Fax (optional):  ___________________   

 
2. If your complaint is related to the award of a contract (incl. a standing offer/supply 
arrangement), provide the requested information below.  If your complaint is related to 
the administration of a contract, skip to question 3. 
 
a) Date of the public notice that the Contract had been awarded:  ___________ (yy/mm/dd) 

 
         OR, if there wasn’t a public notice, 

 
    Date you became aware that the Contract had been awarded:  ____________ (yy/mm/dd) 
 
 How did you become aware?  ____________________________________________ 

____________________________________________________________________ 
____________________________________________________________________ 

 
b) Contract Reference Number(s):  ___________________________________________ 

____________________________________________________________________ 
 
c) Description of the Goods and/or Services (incl. Construction) to be supplied: 

____________________________________________________________________ 
____________________________________________________________________ 
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d) Dollar Value of the Contract:  ____________________________________________ 
 
e) Did your company bid on the Contract?   �  Yes    � No 
 
3. If your complaint is related to the administration of a contract (incl. standing 
offer/supply arrangement), provide the requested information below.  If your complaint is 
related to the award of a contract, return to question 2.    
 
a)  Date that you became aware of the grounds for your complaint: ___________ (yy/mm/dd) 
 
b) Contract Reference Number(s):  __________________________________________ 

____________________________________________________________________ 
 
c) Description of the Goods and/or Services (incl. Construction) to be supplied: 

____________________________________________________________________ 
____________________________________________________________________ 

 
4. Name(s) of the government department(s) your complaint is about:  _____________ 
_______________________________________________________________________ 
 
5. Provide the grounds for your complaint, based on factual information.   
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
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_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
 
 Is additional information being submitted by post/fax/e-mail? �  Yes     � No 
 
6. Have you contacted the government department(s) to try to resolve your issue? 
 
�    Yes ---- if yes, what happened?    � No ---- if no, why not? 

_______________________________________________________________________ 
_______________________________________________________________________ 
_______________________________________________________________________ 
 
Declaration 
 
� The facts and grounds on which this complaint is based are not and have not been 

the subject of an inquiry before the Canadian International Trade Tribunal or a 
proceeding in a court of competent jurisdiction; or 

 
� I have been awarded the contract to which this complaint relates; or 

 
� Neither of the above. 

 
I declare and certify that the information provided herein is to the best of my knowledge 
true, accurate and complete. 
 
Name (print):  ____________________________________________________________ 

Title (print):  _____________________________________________________________ 

Signature:  __________________________  Date:  _________________ (yy/mm/dd) 

Telephone: __________________________  Fax (optional):  _________________ 

E-mail (optional):  ________________________________________________________ 
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